


About Youé 
 
As someone who knows how important it is to actively look after the water systems 

within the building that you manage, it is important to be able to use a cost effective 

process.  This process will enable you to provide a safer environment in which you 

and your colleagues work; it will give you the peace of mind that all is being done to 

provide that environment and it demonstrates that you are a caring and responsible 

employer and Duty Holder, or, if you are a Facilities Manager, the Responsible Person 

in this field, that you are undertaking your responsibilities correctly. 

 

Do you know if you have all the procedures in place to ensure that compliance is 

being met?  If you already have a company that looks after this for you, are they doing 

it correctly?  What is in place needs to be comprehensive, just think of a worst case 

scenario; someone falls ill due to legionella because a detail was missed ï you could 

be responsible. 

 
Hopefully you feel that you are getting the most out of your contractors.  It is all to 

easy to not question what a contractor is doing once the contract is signed. 

 

So what should you expect: 

 

Á You should expect to be kept informed of what is going on outside of the 

regular meetings you may hold. 

Á You should expect to be informed of any changes in procedure prior to it 

happening 

Á You should expect to be given written descriptions of what was done during a 

site visit before the contractor leaves site. 

Á You should expect the contractor to be a member of the Legionella Control 

Association (LCA). 

 

Aqua Analyse is always open and truthful about what is being done and expects to be 

asked about the work that is being carried out. 
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Manage the Issues of Legionella and 

Water Quality Standardsé 

 

ñé.there is real Peace of Mind from a Health and Safety perspective that we 

are complying to Regulatory Standards.ò 

Celina Tomlinson ï Parkside Hospital FM 

The water authority's responsibility of your water finishes at the stop cock. From there on in it is 

up to you (the management of the building) to ensure that the water on the premises is safe.  

This includes water for drinking and water for supplying toilets, basins and sinks around the 

property. 

 

The assessment of risk of any situation is the responsibility of the management; it is a legal 

responsibility and a means of assessing at risk situations.  A solution to establish if the water 

systems are in a good state of health is undertaking a water hygiene risk assessment or 

legionella risk assessment.  The aim is to identify how to reduce the risks within the building and 

then set up a legionella testing and water maintenance regime by which the systems are 

monitored.   

 

Legionella testing and management of the systems can vary depending on the local design of 

the building and the way the water systems have been designed. 

 

Water within an old building can come into contact with old pipe work which may be lead or 

rotting galvanised steel.  This results in water quality issues and if lead levels are too high, 

potential health issues.  The analysis of the water can establish the levels of these toxic metals 

and so identify the extent of the problem.  

 

Swimming pools or hydrotherapy pools are bodies of continually circulating water into which a 

myriad of pollution is introduced and as a result the management of them is extremely important.  

 

Aqua Analyse provides an independent service which provides assessments and identifies any 

necessary remedial work.  Call 01628 622362 now for a Free telephone consultation. 
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http://www.aquaanalyse.co.uk/content/legionella_control.htm
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Legionella Risk Assessments 
 

Aqua Analyse provides a comprehensive service to ensure that your premises meets 

the regulatory standards for how water is stored.  

Fully compliant with the Legionella Control 

Associationôs Code of Conduct run by the Water 

Management Society, we have helped clients 

comply with the exacting regulations to minimise 

the risk of water contamination and implement 

measures for 

legionella 

control.  What ever your Risk Assessment needs 

we work to deliver independent advice that is most 

appropriate to your organisation to help you 

comply with The approved Code of practice and 

Guidance Document - L8. 

 

Whether you need us to address a part of, or 

complete a Risk Assessment we have the 

expertise to help you avoid conditions, within your 

water systems, conducive to the proliferation of 

legionella bacteria.  In order to implement an 

effective Health and Safety Management System, Aqua Analyse will conduct a 

Legionella Risk Assessment to fully understand your Water Quality Issues and 

Potential Hazards.  From the assessment the risks in different areas are assessed 

and set out in the assessment 

 

Bespoke assessments provide you with a tool by which you can work through a 

óStatement of Workô referring as necessary to the more detailed aspects of the report. 
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Legionella Risk Assessments - Continued 

Colour digital photographs are used to highlight important aspects, and schematics of 

the systems can be drawn.  The report can be provided in a variety of formats and on 

CD if necessary. 

 

Aqua Analyse provides an independent service to establish the work which is 

required. you can trust us to deliver an unbiased view of the Health and Hygiene of 

your buildings. 

 

Our service includes: 

 

Á A Risk Assessment of the entire property. 

Á Advice on the course of action to improve and maintain a system for health 

and Safety compliance. 

Á Sampling and Analysis reports 
Á Water Treatment. 
Á Regular checks and sampling to monitor the premises enabling you to 

confidently deliver a duty of care. 

Aqua Analyse Ltd.  47 Florence Avenue Maidenhead, Berkshire, SL6 8SJ. 
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Your Water Quality Needs - Sampling and 
Analysis. 

 
Do you need to implement a regular sampling programme or simply need a one 

off sample/s taken? 
 

Not sure what you need to sample for and how often? 
 
Legionella - Gain peace of mind with a regular water quality sampling analysis 

service.  Although sampling is not governed under L8, and so not compulsory, it can 

provide an indication to the quality of the water present at the time of sampling.  

Sample results can be very miss leading and not always necessary.  Ask further about 

this when you speak to us. 

 

A postal service is also available for small numbers of samples enabling you to 

sample and send them to the laboratory direct.  Simply give us a call, we will send out 

the required number of bottles sampling instructions and where to send them. 

 
Cryptosporidium and Giardia - We have the expertise to sample and analyse for 

Cryptosporidium and Giardia parasites. We can also sample large volumes of water to 

establish true infectivity of a large body of water such as a swimming pool. 

 
Other analyses on request. 
 
Let us know your specific Requirements 
 
Aqua Analyse provides a service to have samples taken, analysed and the results 

interpreted.  NAMAS Accredited laboratories are used to ensure that the analytical 

work undertaken is of the highest quality; this is paramount if you are to have 

complete trust in the results obtained.  Contact us, on the number below, to arrange a 

postal service or a site visit. 
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Water Hygiene Training 

 

Ensure you and your staff are up to date with legionella and other Water Quality 

Issues? 

 

As part of the requirements of L8, the legionella guidance document states para 

43 ñéthose involved in assessing risk and applying precautions are competent, 

trained and aware of their responsibilitiesò 

Training courses 

 

Aqua Analyse offers a range of training courses to help your organisation maintain 

appropriate Water Health and Safety Measures.  The courses focus on legionella 

issues if you do not see the course that suits you bespoke training can be arranged. 

 

Course subjects: 

 

Á Legionella Awareness. 

Á Implementation and maintenance of paperwork. 

Á The role of the responsible person. 

Á L8 ï Your Responsibilities. 

Á Cooling Towers ï an introduction.  Suitable for those who have the 

requirement to visit towers and to assess if there is miss management.   
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Site Log Book and Monitoring 

 
An important part of the carrying out of site monitoring is to ensure that your data is 

kept in a manner in which it can be retrieved and understood.  A well set out log book 

is important.   

 

 

 

Aqua Analyse can provide such log books and provide a service to carry out the 

monitoring and manage them.  This also forms part of the Service Provider 

Commitments in the Legionella Control Association (LCA) Code of Conduct. 
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Legionella Control Association 
A Recommended Code of Conduct for Service Providers. The Code of Conduct 

Association (CCA) was created in 1999,by two organisations in the water 

management industry - The British Association for Chemical Specialities (BACS) 

and the Water Management Society (WMS) in full consultation with the Health 

and Safety Executive (HSE).  In 2005 the name was changed to the Legionella 

Control Association (LCA); it is now completely independent both financially and 

in terms of management from its founding organisations. 

The legislative requirements on the control of legionella, puts the responsibility on 

the owner/operator of the water systems to ensure that the risks of legionella are 

controlled to an acceptable level.  As part of this management they must take 

reasonable care to ensure that the contractors used to undertake the work are 

competent and capable to undertake the work on their behalf. 

The LCA covers a range of disciplines involved with this industry in its constant 

aim to constantly improve the standards of work carried out to control the risks of 

legionella.  This Code of Conduct is intended to give guidance alone, on the 

standard of service that a Client should expect from those Service Providers who 

agree to abide by the Code. The responsibility for the prevention and control of 

legionellosis lies with the Client and the Service Provider. 

The guidelines outlined in this document have been designed to help 

owner/operators select a competent service provider by highlighting critical areas 

and detailing the commitment that the owner/operator should expect from 

prospective service providers when making the competence assessment. 

Aqua Analyse Ltd holds a category one compliance and is registered for those 

categories detailed on the certificate. 




